
Details for Count of WO# - Specialty: HVAC, Status: Completed, Type:  (+)

Portfolio Name WO# Work Description Priority

IRAS IRAS018837 Air Conditioning and Heating:Air Conditioning - Too Warm CONFIRM SPECIFIC LOCATION: Lvl 3 Serenity Space DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS018835 Air Conditioning and Heating:Air Conditioning - Air Flow:Floor Level - IRAS: Level 03 Location: Meeting Room Location Number/Name: Jamming Junction Work Description: No aircon Normal

IRAS IRAS018834 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: LVl 3 WD-U02 DESCRIBE THE PROBLEM: Hot and Stuffy Normal

IRAS IRAS018833 Air Conditioning and Heating:Air Conditioning - Air Flow:CONFIRM SPECIFIC LOCATION: TD-GST-LB room on Level 20 DESCRIBE THE PROBLEM: There is no airflow in this room Normal

IRAS IRAS018723 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 2 Peak MEdical DESCRIBE THE PROBLEM: Hot and Stuffy Normal

IRAS IRAS018715 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 2 Peak Medical Clinic DESCRIBE THE PROBLEM: User feedback that the doctor's room is cold but the clinic's waiting area is hot and stuffy Normal

IRAS IRAS018705 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 1 office next to Drop Off point. DESCRIBE THE PROBLEM: No air-con. Very warm and stuffy. Normal

IRAS IRAS018703 Air Conditioning and Heating:Air Conditioning - Air Flow:Floor Level - IRAS: Level 01 Location: Office Floor Location Number/Name: 01-03 Work Description: No air con. Very stuffy Normal

IRAS IRAS018687 Air Conditioning and Heating:Air Conditioning - Too Warm:Floor Level - IRAS: Level 04 Location: Meeting Room Location Number/Name: Codex@4 Work Description: Too warm, aircon seems like not working Normal

IRAS IRAS018686 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: range from table D10 to D23 DESCRIBE THE PROBLEM: the air from aircon is dusty Normal

IRAS IRAS018675 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Level 1 office beside the level 1 Lounge/Pantry DESCRIBE THE PROBLEM: The air con temperature is quite warm since yesterday. Normal

IRAS IRAS018640 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: 04-V03 DESCRIBE THE PROBLEM: air cond is not working. Normal

IRAS IRAS018557 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: Lvl 1 TXD -Island Room DESCRIBE THE PROBLEM: User feedback that aircon is very cold Normal

IRAS IRAS018554 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: 04-V03 desk DESCRIBE THE PROBLEM: Reported aircond too warm earlier but temperature is still warm. Normal

IRAS IRAS018548 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: near 04-V03 desk DESCRIBE THE PROBLEM: the air temperature is too warm and it is warmer than the lift lobby. Normal

IRAS IRAS018546 Air Conditioning and Heating:Air Conditioning - Air Flow:Floor Level - IRAS: Level 03 Location: Office Floor Location Number/Name: 03-S01 and 03-R01 Work Description: The office aircon airflow is blowing directly toward us and it feels quite cold. Would it be possible to adjust the direction? Thank you. Normal

IRAS IRAS018504 Air Conditioning and Heating:Air Conditioning - Too Warm:Floor Level - IRAS: Level 13 Location: Meeting Room Location Number/Name: L13 Cowork@gov Work Description: Stuffy and warm. Room is much hotter than outside. Normal

IRAS IRAS017010 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Hibiscus meeting room at level 18 DESCRIBE THE PROBLEM: Reduce room temperature to 21 degrees Celsius on 03 Sep 2025 between 3.30pm (start time) to 5.00pm (end time) for 13 pax (number of meeting attendees) please Normal

IRAS IRAS018500 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: HRC Office Level 23 DESCRIBE THE PROBLEM: There has been renovation to the level 23 balcony. Each time the contractor open and close the door to the balcony, lots of dust was blown into the office. We hope to request for an air con cleaning for this office.Normal

IRAS IRAS017012 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: CT-BR 2 DESCRIBE THE PROBLEM: No air con for the floor, very stuffy Normal

IRAS IRAS018483 Air Conditioning and Heating:Air Quality: Lvl 2 Canteen User feedback the ventilation at the canteen is bad. Need help to check Normal

IRAS IRAS018480 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: 07-01 DESCRIBE THE PROBLEM: too warm Normal

IRAS IRAS018477 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: VAV-11-2-26E DESCRIBE THE PROBLEM: Too warm. Please assist to arrange for site checking and let us know the before and after changes and readings. Normal

IRAS IRAS018464 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: Near Loop meeting room DESCRIBE THE PROBLEM: Air is directly flowing to my place Normal

IRAS IRAS018463 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: ISERVE level 1 DESCRIBE THE PROBLEM: aircon super hot and not on. urgent Normal

IRAS IRAS018416 Air Conditioning and Heating:Air Conditioning - Extension: EXACT LOCATION(S): To extend the air-conditioning and lightings for whole of L18 including washrooms on Budget Day DATE & TIME OF AIR CON EXTENSION: Date: 12 Feb 2026 Time: To extend air-con and lightings until 11:59pm Normal

IRAS IRAS018408 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 19 WD 19-D01 DESCRIBE THE PROBLEM: Hot and stuffy Normal

IRAS IRAS017020 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Serenity Space L3 DESCRIBE THE PROBLEM: Aircon not switching on during meeting Normal

IRAS IRAS018401 Air Conditioning and Heating:Air Conditioning - Air Flow:Floor Level - IRAS: Basement 01 Location: Office Floor Location Number/Name: In front of Loop meeting room Work Description: Air con directly flowing to my seat Normal

IRAS IRAS017022 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 1 office next to drop-off point. DESCRIBE THE PROBLEM: No air-con, very stuffy. Normal

IRAS IRAS017023 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Level 1 office beside Atrium DESCRIBE THE PROBLEM: Aircon not on at this time, AGAIN Normal

IRAS IRAS018398 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Computer Room, Data Centre DESCRIBE THE PROBLEM: temperature high 27-28 Normal

IRAS IRAS017025 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Workstation C01 (Near the exit labelled iZao) DESCRIBE THE PROBLEM: The aircon outlet is blowing on my head constantly. Would like to seek assistance to tilt or narrow the outlet opening so that it will not be directly on me and the air flow can go to other outlets as my colleagues are experiencing no airflow while I am having too much. Thank you so much!Normal

IRAS IRAS017027 Air Conditioning and Heating:Air Conditioning - Too Warm CONFIRM SPECIFIC LOCATION: 19-E04 DESCRIBE THE PROBLEM: Cannot feel the aircon. Have put up request twice and was informed Technician came and adjusted. But no difference at all. Please go and have a feel on the cold aircon at Levels 20 and 21, then come to Level 19. Only then you can feel the difference between aircon and non-aircon. Thanks.Normal

IRAS IRAS018378 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 4 WD 04-V30 DESCRIBE THE PROBLEM: Hot and stuffy Normal

IRAS IRAS017029 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: 19-E02 DESCRIBE THE PROBLEM: We cannot feel the air conditioning. The area is so stuffy. The technician came and showed us with his thermometer that our area is 21 degrees. Our lift lobby showed 25 degrees. The air conditioning at the lift lobby is way cooler compared to the 21 degrees shown in the office. Please go and feel the cold air conditioning at Levels 20 and 21, then come to Level 19. Only tNormal

IRAS IRAS017030 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Lvl 15 WD-D09 DESCRIBE THE PROBLEM: hot and stufy Normal

IRAS IRAS018344 Air Conditioning and Heating:Air Conditioning - Air Flow:Floor Level - IRAS: Level 23 Location: Meeting Room Location Number/Name: TYT Work Description: Tt Normal

IRAS IRAS018331 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: Project room DESCRIBE THE PROBLEM: The Project room is too cold. Please adjust the temperature. Normal

IRAS IRAS018189 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 5 Gym DESCRIBE THE PROBLEM: Air conditioning not working well. Very warm in the gym. Normal

IRAS IRAS018187 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 2 SVE office DESCRIBE THE PROBLEM: Hot and stuffy Normal

IRAS IRAS018174 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 5 Kinderland Childcare DESCRIBE THE PROBLEM: Still hot and stuffy Normal

IRAS IRAS018172 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: level 7 DESCRIBE THE PROBLEM: level 7 got a bad smelling Oduor. Normal

IRAS IRAS018166 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 5 Kinderland Childcare DESCRIBE THE PROBLEM: Hot and stuffy Normal

IRAS IRAS017038 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Jamming Junction Meeting Room has no airflow DESCRIBE THE PROBLEM: No aircon/airflow in the room Normal

IRAS IRAS018161 Air Conditioning and Heating:Air Conditioning - Too Cold:Floor Level - IRAS: Level 03 Location: Office Floor Location Number/Name: ACRA office Work Description: Aircon is too cold. Overall around 21 to 22 degrees. Kindly adjust to 24 degrees Normal

IRAS IRAS018156 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: B1 Discovery Room DESCRIBE THE PROBLEM: Hot and stuffy Normal

IRAS IRAS018149 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 3 Serenity DESCRIBE THE PROBLEM: Hot and stuffy Normal

IRAS IRAS018143 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: ACRA office level 3 DESCRIBE THE PROBLEM: Aircon is too cold, 21.1 degrees. Please adjust the temperature to 24 degrees for VAV-3-5-1E & VAV-3-5-25E. Thanks. Normal

IRAS IRAS018142 Air Conditioning and Heating:Air Conditioning - Too Cold:CONFIRM SPECIFIC LOCATION: Lvl 2 SVE Experience DESCRIBE THE PROBLEM: aircon too cold Normal

IRAS IRAS018135 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: L15 office DESCRIBE THE PROBLEM: Aircon too cold Normal

IRAS IRAS018097 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: Revenue House B1 near ENGAGE Meeting room DESCRIBE THE PROBLEM: Air Conditioning is so cold Normal

IRAS IRAS018089 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: Director pt-vsd office. DESCRIBE THE PROBLEM: Aircon is too cold. Average temperature is about 20 deg Normal

IRAS IRAS018075 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 16, please turn right after exit the lift. DESCRIBE THE PROBLEM: Once turn right after exit the life, that entire location is the specific location where users feedback it is very stuffy and hot. Normal

IRAS IRAS017997 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 5 Clubhouse Gym DESCRIBE THE PROBLEM: Aircon warm - need top up gas Normal

IRAS IRAS017932 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: 19-D08 DESCRIBE THE PROBLEM: No airflow; extremely warm and stuffy Normal

IRAS IRAS017930 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 19 WD-D01 DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017877 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Auditorium DESCRIBE THE PROBLEM: Very warm. Aircon not working? Normal

IRAS IRAS017828 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: 04-P07 area DESCRIBE THE PROBLEM: Black dust particles falling from the aircon vents onto work desk every morning. It is very dusty and messy. Normal

IRAS IRAS017786 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 5 Kinderland DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017784 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Harmony@B1 DESCRIBE THE PROBLEM: Too warm Normal

IRAS IRAS017071 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: CIR’s office DESCRIBE THE PROBLEM: Too cold. Normal

IRAS IRAS017744 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 19, Area around desk 19-D07 DESCRIBE THE PROBLEM: Air con temperature is 26.9 degrees Normal

IRAS IRAS017743 Air Conditioning and Heating:Air Conditioning - Too Warm:3 CONFIRM SPECIFIC LOCATION: Lvl 5 Kinderland DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017736 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Tax Academy at #B1-01 DESCRIBE THE PROBLEM: Air is still, pls increase fan speed. Normal

IRAS IRAS017734 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Courage@B1 DESCRIBE THE PROBLEM: Air cond is too warm. We are having meeting but everyone is sweating. Normal

IRAS IRAS017725 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Lvl B1 Discovery Room DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017724 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Unity@21 DESCRIBE THE PROBLEM: Aircon not on Normal

IRAS IRAS017721 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Basement 1 DESCRIBE THE PROBLEM: Book discovery and courage room at basement 1 and no aircon at all Normal

IRAS IRAS017668 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: B1-Growth DESCRIBE THE PROBLEM: no power Normal

IRAS IRAS017663 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: AHU 10-1 DESCRIBE THE PROBLEM: The area is warm which is served by AHU 10-1. Please help to check if there is any issue. Recorded avg ambient temp is at 25.3 Normal

IRAS IRAS017653 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: Vent above 21-M02 DESCRIBE THE PROBLEM: Aircon too cold Normal

IRAS IRAS017650 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Lvl 17 WD-F02 DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017648 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 23 WD-G02 DESCRIBE THE PROBLEM: Hot and Stuffy Normal

IRAS IRAS017645 Air Conditioning and Heating:Air Conditioning - Too Cold:CONFIRM SPECIFIC LOCATION: L3 DESCRIBE THE PROBLEM: User reported her office room is very cold, kindly assist asap as she feedback that she had reported previously but still the same. Normal

IRAS IRAS017640 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl B1 Growth Meeting Room DESCRIBE THE PROBLEM: User say hot and stuffy Normal

IRAS IRAS017099 Air Conditioning and Heating:Air Conditioning - Too Warm:CCONFIRM SPECIFIC LOCATION: Level 23 - EGM DESCRIBE THE PROBLEM: Office seems a bit stuffy. No air flow and temperature seems a bit too warm Normal

IRAS IRAS017638 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: L19-C09 DESCRIBE THE PROBLEM: Too warm and air flow is not optimal Normal

IRAS IRAS017636 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: RH level 2 IT Support Room DESCRIBE THE PROBLEM: Aircon not working, room temperature very hot and stuffy since yesterday. Request to disseminate the air flow of the air-con evenly. (Urgent) Normal

IRAS IRAS017631 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: DC's office DESCRIBE THE PROBLEM: too warm Normal

IRAS IRAS017617 Air Conditioning and Heating:Air Conditioning - Air Flow:CONFIRM SPECIFIC LOCATION: SINGAPORE CUSTOMS, LEVEL 7 @ INTERNATIONAL RELATIONS BRANCH AREAS.@Esther Ng@Valerie TAn DESCRIBE THE PROBLEM: The aircon sir flown not equally distribution. Those areas are affected, No aircon go thru, the areas are hot and stuffy. Please come and see to it.Normal

IRAS IRAS017612 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: IFD Office - Field Team Office DESCRIBE THE PROBLEM: Aircon fan is too low. The circulation is not strong. Normal

IRAS IRAS017604 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Growth@B1 DESCRIBE THE PROBLEM: The air cond is still warm in the room. It is still hovering between 24.5 to 25 degree in the room, and the air is stuffy toward the projector area. Normal

IRAS IRAS017600 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Growth@B1 DESCRIBE THE PROBLEM: The air cond is still very warm. The room is stuffy especially near to the projector area. Please make the adjustment. Thanks. Normal

IRAS IRAS017596 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Growth@B1 DESCRIBE THE PROBLEM: Air cond is still too warm. The corridor is even colder than inside. Normal

IRAS IRAS017108 Air Conditioning and Heating:Air Conditioning - Too Warm:: CONFIRM SPECIFIC LOCATION: Hibiscus meeting room at level 18 DESCRIBE THE PROBLEM: Sorry for the last minute request. Reduce room temperature to 21 degrees Celsius on 08 Sep 2025 between 3pm (start time) to 6pm (end time) for 14 pax please Normal

IRAS IRAS017592 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Level 3 CSS Branch, Suzanne's room DESCRIBE THE PROBLEM: 1. Air con not cold 2. Dirt Normal

IRAS IRAS017583 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Growth@B1 DESCRIBE THE PROBLEM: The air cond has become too warm. The air in the room is very stuffy. Normal

IRAS IRAS017563 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: level 6 and level 7 DESCRIBE THE PROBLEM: air conditioning too warm Normal

IRAS IRAS017559 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 3 WD-O02 DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017558 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 3 DESCRIBE THE PROBLEM: Learning north meeting room aircon not on Normal

IRAS IRAS017548 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Level 7-01 DESCRIBE THE PROBLEM: room is too warm Normal

IRAS IRAS017544 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: ACRA office. VAV-3-5, VAV-3-7, and VAV-3-8 DESCRIBE THE PROBLEM: Most of ACRA office is poorly ventilated except for Pantry. Please increase the airflow for all the valve. thank you Normal

IRAS IRAS017543 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Level 18 workstation Q02 DESCRIBE THE PROBLEM: Air con too warm. Normal

IRAS IRAS017520 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 15 DESCRIBE THE PROBLEM: Not cold / no aircon flow Normal

IRAS IRAS017505 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 19 WD-C03 DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017500 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level O7 DESCRIBE THE PROBLEM: the aircon at level 7 warm Normal

IRAS IRAS017498 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Lvl 18 InTp DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017491 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: L19-C09 DESCRIBE THE PROBLEM: Office is too warm. Please improve airflow for aircon. Thanks Normal

IRAS IRAS017125 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Level 5 Clubhouse Aircon DESCRIBE THE PROBLEM: Airflow is fine, but numbers on Aircon controller is blinking. Normal

IRAS IRAS017480 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: LVl 21 WD-Y02 DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017477 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: ACRA L3 office DESCRIBE THE PROBLEM: VAV-03-05-03E temperature is 24.9degrees. Kindly adjust it to 23degrees. Thanks Normal

IRAS IRAS017447 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: level 19-N08 DESCRIBE THE PROBLEM: Area around workstation 19-N08 is very warm. In general, the whole floor at level 19 is quite warm. This is in stark contrast to floors like level 4 or level 23 where the aircon temperature is much lower. Is it possible for building management check the aircon settings at level 19 and also to check the aircon ceiling ducts at workstation 19-N08 area are working. ThaNormal

IRAS IRAS017438 Air Conditioning and Heating:Air Conditioning - Too Cold:CONFIRM SPECIFIC LOCATION: Lvl 1 Near the RPA Lab DESCRIBE THE PROBLEM: aircon too cold Normal

IRAS IRAS017431 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Growth@B1 DESCRIBE THE PROBLEM: The aircond is too warm even though it has been turned on for some time. Normal

IRAS IRAS017131 Air Conditioning and Heating:Air Conditioning - Extension: EXACT LOCATION(S): Entire level 15 DATE & TIME OF AIR CON EXTENSION: 14 Sep 2025 8am to 3pm Normal

IRAS IRAS017408 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: 19-D01 DESCRIBE THE PROBLEM: It is very warm. Like no air-con and no air flow. Normal

IRAS IRAS017375 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Tax Academy office at #B1-01. DESCRIBE THE PROBLEM: Little airflow. Normal

IRAS IRAS017373 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 3 ACRA office DESCRIBE THE PROBLEM: Staff complained that there is no airflow at the VAV-03-08-12E area. Kindly adjust the airflow stronger. Thanks Normal

IRAS IRAS017365 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: E13 DESCRIBE THE PROBLEM: Air conditioning has been way too warm recently Normal

IRAS IRAS017363 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Level 19-N08 area DESCRIBE THE PROBLEM: Very stuffy and warm Normal

IRAS IRAS017321 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Near Ruby@19 Meeting Room DESCRIBE THE PROBLEM: Temperature is more than 25°C, especially in the morning. Normal

IRAS IRAS017320 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Level 18 @ Daffodil DESCRIBE THE PROBLEM: No aircon. The technician has came in the morning. But the airon is still not working. If cannot fix, can bring in the standing fan. Thanks Normal

IRAS IRAS017318 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Daffodil DESCRIBE THE PROBLEM: No aircon. If cannot fix, can bring a standing fan. Normal

IRAS IRAS017313 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: L2 SVE area worstation G07 DESCRIBE THE PROBLEM: Aircon hot & stuffy Normal

IRAS IRAS017307 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Level 2, SVE office. Harness Room (near pantry) DESCRIBE THE PROBLEM: Aircon seems to be completely off. Need help to turn it on and make the room cooler urgently. Meeting ongoing. Thanks! Scheduled

IRAS IRAS017305 Air Conditioning and Heating:Air Conditioning - Air Flow:CONFIRM SPECIFIC LOCATION: Daffodil Room @ L18 DESCRIBE THE PROBLEM: No aircon Normal

IRAS IRAS017304 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 3 Jamming Junction DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017303 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: CIR's room DESCRIBE THE PROBLEM: no aircon Normal

IRAS IRAS017302 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: CIR’s office DESCRIBE THE PROBLEM: Aircon doesn’t seem to be working Normal

IRAS IRAS017296 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 5 MPH DESCRIBE THE PROBLEM: Hot and stuffy Jumpree booking was at 8am-6pm Normal

IRAS IRAS017295 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: L2-G13 area/SVE temp staff side DESCRIBE THE PROBLEM: Aircon Hot & Stuffy Normal

IRAS IRAS017293 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: L14 VAV 14-2-27 DESCRIBE THE PROBLEM: Please assist to increase airflow. Staff feedback very warm. Please confirm the Vav% before and after. Normal

IRAS IRAS017147 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: L13 newly constructed SO room DESCRIBE THE PROBLEM: L13 VAV 13-01-01N for the room is warm and stuffy. please check onsite Normal

IRAS IRAS017292 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 22 ITaR Office close door DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017289 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 24 Conference DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017281 Air Conditioning and Heating:Air Conditioning - Noise: CONFIRM SPECIFIC LOCATION: Level b1 lounge area aircon DESCRIBE THE PROBLEM: Hi, we have filming and videography event on 30 Sep Tuesday 8am - 6pm and we would like to request aircon to have no noise during videography filming. thank you Normal

IRAS IRAS017259 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Income Tax Policy (InTP) Branch, Level 18 DESCRIBE THE PROBLEM: The air-con too warm and room feeling stuffy. Currently highest reading is 27.5 degree Celsius. Please assist. Thanks. Normal

IRAS IRAS017257 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: 18-Q07 DESCRIBE THE PROBLEM: No Aircon Normal

IRAS IRAS017251 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: SVE level 2 office, Innovate Room DESCRIBE THE PROBLEM: Aircon temperature is too warm at 28. Need help to make it colder. Thanks! Normal

IRAS IRAS017249 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: 18-Q07 DESCRIBE THE PROBLEM: no aircon Normal

IRAS IRAS017237 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Near Workstation HD 23-W01 DESCRIBE THE PROBLEM: No air flow (stuffy). Feel warm. Normal

IRAS IRAS017234 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: Lvl 2 SVE Innovate Room DESCRIBE THE PROBLEM: hot and stuffy Normal

IRAS IRAS017229 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: L2C-B01 DESCRIBE THE PROBLEM: Aircon not cold enough Normal

IRAS IRAS017219 Air Conditioning and Heating:Air Conditioning - Air Flow:CONFIRM SPECIFIC LOCATION: Level 5 Clubhouse (Office, Dance studio, and Room T1 aircon) DESCRIBE THE PROBLEM: Aircon control panels are flashing UO sign. Normal

IRAS IRAS017218 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: B1 Courage and discovery room DESCRIBE THE PROBLEM: Air Con too warm Normal

IRAS IRAS017214 Air Conditioning and Heating:Air Conditioning - Too Warm:CONFIRM SPECIFIC LOCATION: Level 16 DESCRIBE THE PROBLEM: Users feedback that the aircon is very warm. Normal

IRAS IRAS017194 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: L12 VAV 12-01-08 DESCRIBE THE PROBLEM: Previously reduced VAV from 70 to 40%. Refer to IRAS016850. Please put at 50%. Do provide before and after photo. Thank you. Normal

IRAS IRAS017163 Air Conditioning and Heating:Air Conditioning - Noise: CONFIRM SPECIFIC LOCATION: B1 Engage DESCRIBE THE PROBLEM: Very loud noise in the meeting room Normal

IRAS IRAS017187 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: level 5 MPH DESCRIBE THE PROBLEM: 9Oct (thur): to turn on aircon at 8am for event in MPH Normal

IRAS IRAS017183 Air Conditioning and Heating:Air Conditioning - Too Warm: CONFIRM SPECIFIC LOCATION: level 5 auditorium DESCRIBE THE PROBLEM: wed 8Oct: to turn on aircon at 8am to cool down venue for event and to ensure sufficient airflow. based on past experience, auditorium was warm when it was filled Normal

IRAS IRAS017181 Air Conditioning and Heating:Air Conditioning - Air Flow:CONFIRM SPECIFIC LOCATION: level 5 auditorium DESCRIBE THE PROBLEM: turn on aircon at 8am for event on tues, 7Oct. based on past experience, ambient temperature in auditorium is warm once auditorium is filled up Normal

IRAS IRAS017179 Air Conditioning and Heating:Air Conditioning - Air Flow: CONFIRM SPECIFIC LOCATION: Level 5 auditorium DESCRIBE THE PROBLEM: to start the aircon at 12pm til 6pm on 6Oct monday Normal

IRAS IRAS017170 Air Conditioning and Heating:Air Conditioning - Too Cold: CONFIRM SPECIFIC LOCATION: L24 TUDOR DESCRIBE THE PROBLEM: Auntie says its very cold today of 18degree. Please assist as we have guests tmr afternoon, thank you. Normal


